Global Sensors, LLC.
C_\ Address 63 McAdenville Rd
G[oba[ Belmont, NC 28012

Attn: Paul Demeny

@nsor S Tel. +1 704 827 4331
Email

pdemeny@global-sensors.com
Web www.global-sensors.com

Service Request Form

Kindly complete all appropriate sections of this form and return it together with the product. Use the "Tab" key to navigate the fields.
»  Complete one form for identical products requiring similar service.
»  Use different forms for different products.
»  If applicable, make sure to send peripherals like external sensors together with each product.

Customer Details: | Bill To: Ship To: (leave blank if same as “Bill To”)

Company Name:

Address 1:

Address 2:

City, State, Zip:

Contact Name:

Phone:

Email:

Product Details: Please attach any correspondence related to this service request.

Date: Service Order #:
Total n° of units: P.O. #:
Product Codes: Serial Numbers:

Product Description:
(if no product code)

Service Calibration
Repair: Temperature: °C °F
Replace Battery: Humidity:
Retrieve Data: Temp. set-points:
Disposal: RH% set-points:

Please check the option that best describes the fault you have encountered:

No reply / No COM: Low Battery: Faulty Readings:

Error Message (include screenshot):

Problem Details (if any):

Any service performed on the product:

Any Additional Information:

Please use return address and contact details from the header of this form.

Global Sensors, LLC. P.O. Box 750, Belmont, NC 28012
Tel. +1 704 827 4331 Fax: +1704 827 4883  Email: info@global-sensors.com
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